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OPERATION MANUAL
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Please read the operation manual carefully before using and well keep it in a safe
place for future reference.
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Some figures in the manual may not match with the real object, just for reference only.
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1. Important Safeguards

When using the appliance, please follow below safety
precautions:

1. WARNING: Please use only an external power supply
that meets the following specifications: DC 12V = 2A -

2. WARNING: The appliance contains batteries that are
non-replaceable. Use the provided power adapter to
connect with the appliance.

3. WARNING: For the purpose of recharging the battery,
only use the supply unit provided with this appliance.

4. The normal charging temperature range for the battery is
0-40°C.

5. This appliance has a built-in rechargeable lithium-ion
battery, which can only be contains batteries that are only
replaceable by skilled persons. Do not attempt to remove
or replace the battery. For safe disposal of the battery,
please take it to a designated, approved battery disposal
facility.

6. If the battery is damaged or leaks, wear gloves and seal
the positive terminal of the battery with insulating tape.
Place it in a fireproof container or plastic bag and seal it.
Transport it to a designated and approved battery
disposal facility or a professional hazardous disposal
facility.
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7. WARNING: Be aware of the risk of terminals of the
battery-operated appliance or battery being short circuited
by metal objects.

8. Remove and discard all packing materials of the
appliance. Make sure children and pet do not play with
them to avoid any danger.

9. For a part of class Il construction supplied from a
detachable power supply unit, the instructions state that
the appliance is only to be used with the unit provided.

10.Never use deficient or loosen adapter. Make sure the
charging cable and adapter are dry before use and
inserted firmly when use.

11.Do not put heavy objects on the charging cable, adapter
and appliance or let it touch any hot surface. Never clip,
modify, stretch or twist the charging cable, adapter and
appliance.

12.Do not use the charging cable when it is tangle.

13. Never immerse the charging cable and adapter into water
or let them wet, it is to avoid electric shock.

14.Do not rinse the heating base directly with water to
prevent damage to internal electronic components.

15.To avoid electric shock, never assemble accessories,
touch, plug in or unplug charging cable and adapter with
wet hands.

16.Do not insert fingers into any gaps in the appliance to
avoid injury.

17



17.Always hold the adapter tightly with hands when insert or
remove it. Do not grasp charging cable.

18.:D‘|:|'C A specific separated power supply unit is

required to connect this appliance to power supply. The
external power supply model is HR024W-120200B, and
the specification is DC 12V = 2A.

19. Children being supervised not to play with the appliance.
Using, cleaning and maintenance shall not be made by
children without supervision. Put the appliance, charging
cable and adapter in a place not reachable by children.

20. The appliance is intended for in door use. Do not use the
appliance in an environment exposed to direct sunlight.

21.Do not expose the appliance or battery to excessive
temperatures.

22.To avoid danger, never use the appliance near the

environment of:

Flammable materials, sprays and aerosols, etc.
Heat source (e.g. radiator), fire etc.

Near water

- Massive hot air, steam or humid area.

23.The appliance is not to be used by persons (including
children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction.

24.Do not use the appliance in environments below 0°C or
above 40°C.

18



25.The appliance cannot be used on pets under six months
old and weighting less than 1.5kg.

26. Set the appliance according to the breeds, age, behavior
or drinking habits of your pet.

27.1f need to be away for a long time, ensure the appliance
has sufficient water supply.

28.To prevent danger, carefully cover or hide the charging
cable to prevent pets from chewing on it and causing
electric shock.

29. Always check the condition of the appliance, charging
cable and adapter. To avoid hazards, stop using
immediately if any damage is found. Contact Shun Hing
Electric Service Centre Limited for checking and repairing.

30.This appliance is double-insulated, do not attempt to
modify the appliance by yourself or repair with any parts
that are unauthorized, otherwise it may cause hazards
and warranty becomes invalid.

31.Before cleaning, moving, installing this appliance, or
removing accessories, make sure the charging cable and
adapter are unplugged from the socket and the power is
turned off.

32.Do not open or remove the UV lamp cover inside the
water pump by force.

33.Keep the product leveled, do not tile or flop it to prevent
causing malfunctions or inability to operate.
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34.To prevent pets from knocking over the appliance, it is
recommended to place it in corners or against walls. Do
not let the appliance get wet.

35. Do not sit or stand on this appliance.

36.This appliance has been tested at the factory, so it is
normal if there are few water stains.

2. Product Specifications

Model no. AQUA-WARM-W | AQUA-WARM-G | AQUA-WARM-P
Color White Grey Pink
Rated Power 24W
Input Voltage /
DC 12V - 2A
Current
Type of Battery Lithium-ion rechargeable battery
Rated
Rechargeable 6,000 mAh
Battery Capacity
Charging Time
8 - 10 hours
(Approx.)
Rated Capacity 40L
(Approx.) (MAX. water level)
Product Size
(WxDxH) 200 x 299 x 212 mm
(Approx.)
Net Weight 1.7kg
(Approx.) (Including accessories)

20



3. Product Descriptions

3.1 Product description

11.
1. Water Outlet 2. Top Cover
3. Stainless Steel Drinking Tray | 4. Outlet Pipe
5. Filter Tray 6. Filter
7. UVC Water Pump 8. Water Tank
9

Heating Key and Power Port

10. Heating Base

11. Power/Mode Key and Base
Indicator

(Above product diagram is for reference only, appearance refers to actual product.)
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4. Maintenance, Cleaning and Storage

NOTE: It is recommended to clean the appliance regularly, as
excessive accumulation of dust and residue could potentially harm
the health of pets.

41 Assembly/ Disassembly accessories

1. Remove the stainless steel drinking tray and the top cover
part of the main unit in sequence.
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2. Install the UVC water pump and outlet pipe in the direction.

3. Before use, rinse the filter with clean water and soak it for 2
minutes to remove any floating carbon caused during
transportation.

NOTE: Filter core must be replaced regularly and suggested
to replace it every month.
The suitable filter model is AQUA-WARM-CF

4.




5. Place the main unit on the heating base and fill an
appropriate amount of drinking water.
CAUTION: Do not fill any liquid other than drinking water.
CAUTION: The pump will function properly only if the water
level reaches the minimum level. Never fill water above the
maximum level.

6. Hold the handle of the water tray and install water tray
downwards, then install the water outlet.

24



7. Take out the power adapter, connect it to the power port, then
plug it into socket to power the device. For working
instructions, refer to Chapter 5.3 Operation Instructions.
NOTE: If the power cord is not connected, ensure the rubber
plug is completely inserted into the groove.

4.2 Assembly / Disassembly water pump

5.
4, 3
1. Water Pump Filter 2. Water Pump Cap
3. Impeller Cover 4. Impeller
5. UVC Light 6. Main Body

1. Sequential assembly/disassembly the water pump filter,
water pump cap, impeller cover and impeller.
NOTE: Water pump filter must be replaced regularly and
suggested to replace it every month.
NOTE: There is NO tweezer supplied with appliance, user
should prepare for it.
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To clean the water pump. Rinse it with water and a cleaning
brush to flush the pump accessories. After cleaning,
assemble it as show in the diagram.

NOTE: Parts of the water pump cap may turn yellow due to
long-term exposure to UVC light. This is normal and user
can continue to use.

CAUTION! Make sure to reinstall the water pump cap after
cleaning the water pump, and avoid direct exposure of eyes and
skin to the UVC light during operation to prevent damage.

4.3 Cleaning water tank and water contact
accessories

Note: It is recommended to empty the drinking water in the water
tank before cleaning and maintaining the appliance.

1.

Before cleaning, make sure the appliance is powered off,
empty the water tank and all accessories removed.

The heated base can be cleaned with a soft cloth. DO NOT
rinse it by water.

Clean all the accessories with water and a small amount of
mild detergent.

To avoid scratching and corroding the surface of the parts, do
not use lacquer thinner, gasoline, decontamination powder,
hard brush or metal brush to clean the accessories, resulting
in odor or breeding of bacteria.

Do not use toxic or corrosive cleaning agents.
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4.4 Storage

1. If the appliance is not in use for a long time, empty the water
tank, take out the water pump.

2. Putitin a plastic bag after cleaning and dried, and store it in
a dry place and avoid direct ultraviolet light.

5. Operation Instructions

5.1 Before First Use

1. Remove all packaging materials from the appliance. If there is
a packaging bag attached to the enclosure of the appliance,
remove it before use. Do not let children or pets play with the
packaging bag, as it may cause suffocation and danger.

2. Thoroughly check the appliance and accessories for any
damage or cracks. Do not assembly or use the appliance if
there is any damage.

3. Before the first time of use, clean the surface of the water pump
with a damp cloth. Other water contact accessories can be
cleaned by neutral detergent.

5.2 Before use

1. Before use, it is recommended to place the appliance in a
corner or against a wall. Place it on a stable, dry, heat-resistant,
and waterproof surface to prevent accidents.

2. Before operation, assembly the water tank and all
accessories properly. Details refer to Chapter 4.1 Assembly
| Disassembly accessories and Chapter 4.2 Assembly /
Disassembly water pump
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5.3 Operation instructions

Press (o) [Power/Mode] Key 2 seconds, the appliance will
have a “Bi” sound, indicating the appliance is running under
sensor mode.

Press @ [Heating] Key 2 seconds, the appliance will have
a “Bi” sound, the warm white base indicator light will light on and
indicating the appliance is running under heating function.

CAUTION! The heating function requires to connect to power
adapter, water temperature may be affected by external factors
such as the environment, weather conditions, and water volume.

There are 3 different operation modes which are sensor mode,
interval mode and continuous mode.

To change the operation mode, press [ Power/Mode] Key,

the appliance will have a “Bi” sound, while the following mode
indicator flash once.
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Details of the operation can be found in below:

5 — L ’ /

N N

1. Water Indicator Light 2. Base Indicator Light(Red/Warm White)

Sensor Mode ® \When the pet enters the detection

@) Light Stay on area (which is approx. 40-80cm
radius range and 120° areas), the
operation will start automatically.

® \Water dispense for every 25 seconds
each time.

® |f operation time longer than 25
seconds, the operation will run
continuously until the pet leave the
detection area.

Interval Mode ® \With schedule specified, the
& Light Flash appliance will operate in each 30
minutes.
® \Water dispense for every 25 seconds
each time.

*Interval mode is only selected when
operating on battery.

Continuous Mode | ® The product will continue to
{& Light Stay on discharge water.
* Continuous mode is only selected when

operating on power adapter.
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Details of the base indicator light can be found in below:

Red Light Low battery, charge the appliance promptly.
Flash

Red Light Water shortage, fill drinking water promptly.
Stay On

Warm White | Charging battery, can be used normally.
Light Flash

Warm White | Charging complete.

Light Off

Warm White Heating function on.

Light Stay On

Press [Heating]) Key 2 seconds, the appliance will have a “Bi”
sound, the heating function is off. Press [ Power/Mode]) Key 2
seconds, the appliance will have a “Bi” sound, appliance is off.
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6. Charging

Note: Be sure to fully charge the battery before first time of use or

when not in use for a long time.

1. Use the original power adapter.

2.  When the appliance connected to the electricity, the warm
white base indicator light will flash to indicate that the
appliance is charging; when charging is complete, the light
will turn off.

CAUTION! If the appliance is not in use for a long time, charge it
every 3 months to prevent battery aging.

CAUTION! To prevent pets from biting the charging cable resulting
electric shock, be careful to cover or hide the power cable.

31



7. Troubleshooting

Problem

Reason

Solution

The appliance
does not work.

Check if the power is
turned on.

Press and hold the
[ Power / Mode] key to
turn on the appliance.

Check if the power

Recharge the appliance

level is low. and restart the
operation.

No water Check if water tank | Fill water into water tank
dispense. is in lack of water. to MAX. level.
Less water Check if the filter core | Clean/ replace the filter
dispense during | or water pump filter | core or water pump filter.
operation. has been clogged.
Water is turbid Check if the drinking | Change the drinking
or became water is not replaced | water immediately.
yellow. for a long time. Make sure to change it

every week.

Check if the filter core
is not changed for a
long time.

Replace the filter core
immediately. Make sure
to replace the filter core
every month.

If the above solutions cannot fix the problem, do not attempt to
modify the appliance by yourself and contact Shun Hing Electric
Service Centre Ltd. to check and repair.
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8. Special Avowal

1. The information above has been checked; our company
reserves the hermeneutic power to any print errors or
misunderstanding on the content.

2. Please note that any technology improvement will be added
to the new versions of operation manual without any prior
notices. The product appearance and specification are
subject to the actual appliance.

3. E-copy of operation manual can be sent by e-mail on request,
please call Shun Hing Electric Works and Engineering Co.,
Ltd at 2861 2767.

9. After Sales Service

Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun
Hing Electric Service Centre Ltd. (“SHESC”) to offer one year
warranty service to the product commencing from the date of
purchase invoice or redemption voucher. SHESC reserves the
right to change the warranty terms without prior notice. For details
of the warranty terms, you can refer to our website.
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SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
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TEEE 1 2861 2767 [E ST fHE : 2865 6706

484k https://www.shew.com.hk FEH : shew@shunhinggroup.com
Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.
Tel: 2861 2767 Fax: 2865 6706

Website: https://www.shew.com.hk E-mail: shew@shunhinggroup.com

{8 K 4:f5 Maintenance and Repair Service:

EHEESRRE P OARAE

SHUN HING ELECTRIC SERVICE CENTRE LTD.

A SRR 29t EE P 1R

EE © 2406 5666 fESCEE : 2408 0316
484k« http://www.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. H.K.
Tel: 2406 5666 Fax: 2408 0316
Website: http://www.shesc.com/en
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SRFIHLRT 1K BB R 193-199%5 5 5 T3 K[ 51418

Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon
Avenida de Venceslau de Morais, No. 193-199,5 andar - 1, Edf. Industrial Nam Leng,
Macau

BRAECR < EHBFORFIE PR T L ER - SE RIS BUR% T L4EEE
http://www.shesc.com/zh

For the latest information of Hong Kong and Macau service center, please visit
http://www.shesc.com/en
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